TAMBUTI LODGE of Rundu Beack

cc, Reg. No. CC/99/1363

TUTUNGENI ERF 1123 RUNDU, P.0.BOX 1826, Rundu Namibia
E-mail: tambuti@iway.na

www.tambuti.com.na

VAT 2443904-01-5

Telephone: +264 66 255 711/ Cell 081 483 41 13 Fax: +264 66 255 131

Cancellation Policy

In the event of premature departure we may charge for the full original
booking. Cancellation 0-29 days before date of arrival, or no-show-visitor
forfeits 100% of deposit paid or 50% of full quote value. Cancellation 30+days
before date of arrival-visitor forfeits 50% of deposit paid or 25% of full quote
value (whichever greater).

On receipt of a written instruction to cancel the reservation, Tambuti lodge will
refund the applicable amount as determined by the cancellation terms of the
establishment, within 5 working days. Tambuti lodge levies a 7.5%
administration fee on any refunds processed. Should refunds to a SWIFT bank
account be required, an additional NS 185.00 charge will be levied.

For Workshops and Conferences

For workshop and conferences, we adhere strictly to the number of
attendances quoted and budgeted for, Tambuti Lodge is not responsible for
participants not attending the clients workshop, and will always invoice as per
the initial accepted quotation, as this is the amount budgeted and prepared
for.
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